Dr. Thomas D. Wais, D.D.S., P.C.
9188 E. San Salvador Drive

Suite 102

Scottsdale, AZ 85258

May 10, 2008
Dear Dr. Wais,

In December, 2004, I made my initial visit to your office. The reason for my visit was that, over
the years, Ihad experienced some on and off joint pain in my left jaw joint as well as a fairly
consistent history of muscle contraction headaches. I suspected that the root cause of the jaw
joint pain and muscle contraction headaches had something to do with the dental work I had
undergone over the years . In short, several people had told me that what I perceived to be TMJ
pain could be causing the pain and discomfort I was experiencing in my jaw joint and could also
be the cause of the muscle contraction headaches. In our initial meeting, we discussed my dental
issues and symptoms and you explained how you would go about fixing the problems that I was -
experiencing. .

We began the treatment shortly thereafter, and I think it is safe to say from both of our
standpoints that things did not go as well as we expected or hoped. You have commented in the
past that we were able to get me pretty “comfortable” in the MAGO that you use to “get the joint
home.” That is not my recollection at all and it is not accurate. 1 was only able to wear the
MAGO when my bite was comfortable in it and this seldom lasted more than 24 hours. Many,
many times | can remember wearing it home after a visit to your office and being very
uncomfortable by bedtime and not being able to wear it overnight. On many of these occasions

would call you and you would instru
Despite our difficulties with the MAGO, 1 was able to keep it in on an on-and-off basis long
enough for us to discover that apparently my lower back right molar, I helieve it is tooth number
31, seemed much too high in relation to the other teeth. We both suspected that this tooth and its
relationship to the others in my mouth was likely causing much of the difficulty I was
experiencing. And this made a great deal of sense to me. This is also where I have my first
problem with the treatment that I subsequently received from you. Your website as well as the
OBI website states that “OBI dentists are uniquely trained to accurately diagnose problems with
the chewing system and provide the most conservative dental therapies necessary to correct
underlying causes of tooth wear, not just the symptoms.” If that were the case, it seems to me the
most conservative treatment at that point in time would have been to simply replace that crown to
a corrected size and height and see if that didn’t alleviate my symptoms. That would have been
conservative and could very well have solved the muscle contraction problems, if that tooth
indeed was the culprit. But we will never know because you were intent on doing a full mouth
restoration.

1 don’t think it would be productive at this point in time to recount the struggles and difficulty we
both experienced throughout my treatment. The mere fact that I visited your office
approximately 200 times in a little over three years, even though I only live in Arizona seven
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months out of the year, speaks for itself. The bottom line is that the treatment failed, and it failed
miserably. When I first came to you, I had the kind of discomfort that required me to take
Fioricet once or twice a day every 10 days or so. Now I am taking drugs 24 hours a day, seven
days a week, in order to calm down jaw, neck, shoulder and upper back muscles and relieve jaw
joint pain. By my count, during your treatment of me, you have prescribed five different muscie
relaxer drugs and one anti-inflammatory drug in order to relieve the pain and muscle discomfort
caused by the treatment: Amoxil, Flexeril, Valium, Klonipin, Soma Compound and Soma.

hmammw{iﬂvehadmedﬁuﬂﬁradaﬁiﬂgmihemwteeﬂlhtemsofmmng
and chewing. Quiteoﬁenwhenspeaking,msmneﬁmjmtmﬂxﬂy,myeyetedhwﬁﬂbmg
o cach other. Mamm,nﬁh*wﬁg[mmm&wﬁghteye
tooth almost in half, vertically. 1 also have difficulty enunciating wonds that were pever a
puoblem in the past & soems that words with an “s” i them caase mc difficulty and almost
result in something sounding like a slight lisp. [ am convinced these problems are a resulf of the
“hite: achennc” that you cscated by the sestoration ’ma not quite sare if it’s the length of certain
teeth, their shapes, or both, but somcthing has definitely changed for the worse.

1 Wﬁmyﬁ,ma VPR PN ]
cranial facial ostonpatiyy. To duie, sose of facse therapics have made an improvemest Asym
kmw,?mﬂmﬁaﬁmﬂﬂiﬁkfﬁwﬂwmﬂmmwm

abnormatitics. MM&MMMm%hmmmpﬂmba

Ywmﬁgﬁﬁﬁmmm&ﬁaﬁmﬂmwwh%ﬁﬂ
denfistry may he of help to patients. When 1 came 1o you for trestment, 1 expesienced several of
MMMRMMMMMM,WNMM
pain, and wmgmﬂﬂm Since treatsent, ney peck smuscles are 10
bngﬂqna&ﬂym,Mmmmmlm The jerw joint pain is also always
ﬁﬂc,ﬁnsﬂacmﬂﬁxﬂmimnﬁmymglim&ymﬁﬁgﬁ. Tn sddition, the website lists
m@mut&&mu@&w&:*mamm&
and npper back and shesdder pain So contrary to the claims smade om beith websiics, the

mm-eMgmhnmsm&m&mwmhm
Mym&m&mm,ammhomﬁ%hmma'
making me betier &Mﬁsﬂmmsmmm”




symptoms appeared afier you replaced my original crowns and put me into the OBI bite scheme.

I also question why you believed that I would be a good candidate for OBI dentistry to begin
with. You first put me into a MAGO to ostensibly “get my joint home™ without any diagnostic
evidence whatsoever that it wasn’t home to begin with. You just made the automatic assumption
that it wasn’t home, which [ think was a fauity judgment. You have since admitted, after seeing
sy MR, that all of sy pain and difficuity are musculature in nature. Secondly, one would think
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Now I'll give you an update on what has happened since 1 stopped seeing you and started
receiving dental care from Dr. Chal. In late February I spent two days in his office while he
ground out the ridiculous OBI teeth you put in. He replaced them with rather flat temporaries
similar fo the size and shape I had before you began treating me. In late March 1 had extensive
crown heightening guim surgery. Two weeks ago Dr. Chal put in another set of temporaries once
the pumns had healed. With tocth that are similar o what I started with and with my mouth open
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mypﬂaﬂﬁhgwmhsmi I will also file a complaint with the
Asizona Beaul of Dentistry. Yamﬂﬂmﬂﬂ!ﬂw'ﬂmj&’sm&mm
mﬂﬁmlmm%uﬂﬂhﬂ“wﬂlﬂmh@sa
sesali of your malpociioe. Mm'mm?mmﬁmamm“mtm
Mymuw@rﬁoc,dn’tmdi I have to do is il the trath about the care provided
and the sesulting problems that occurred.

ha&ﬁﬁmlm@mﬁngﬂﬁymhkcmymoﬁwwdﬁewﬂfmﬁkmﬁw
of thes citer. Ta“mmmwmmﬁimammaﬂmmk

Robin E. Bertsch
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